
Intranets for Public Law Offices
Part Two: Rollout, Training and Operation Tips
 By Jerry Lawson

This is the second of a two-part 
article on intranets for public 

law offices. Part One focused on 
what intranets are, the challenges 
they pose, and some key points in 
the design phase. Part Two dis-
cusses  effective rollouts, training 
and tips to ensure a successful and 
thriving operation. 

Introducing the Intranet to Users
People who are serious about 
intranets think about the “rollout” 
(i.e., first introduction to the user 
base) the same way that movie producers look at opening weekend box office results. 
Rollouts may not truly have that make-or-break effect on the success of the venture, 
but there is no doubt that an effective one will give you a large head start in creating a 
successful intranet. Here are a few points to consider:
■■ The best trainers will often be respected lawyers, not IT staff. 
■■ Rather than a long initial orientation, it’s better to use a brief introduction, supple-
mented by frequent and regular short training segments at staff meetings, emails and 
written handouts.
■■ Focus the training on intensely practical examples that demonstrate how the 
intranet will save time and/or improve the quality of the lawyer’s final product.
■■ Don’t rely solely on a live demo of the intranet (see next section).

A dose of salesmanship is also important. Don’t overhype the intranet, but a little boost-
erism is in order. Believe it or not, one intranet trainer I observed admitted at the end 
of a training session, “By the way, I’ve never used the intranet myself.” Not exactly an 
inspiring testimonial. 

Training
Effective training rarely happens by accident. Left to their own devices, too many 
trainers, especially the more technically inclined, will assume that all they need to do is 
hook up their laptop to a projector and demonstrate for the audience how the intranet 
works. This format is not effective for several reasons. It is difficult for audience mem-
bers to follow this type of demonstration or remember how to do things once they are 
back at their own computers. Sometimes it’s hard for the audience to even see the cur-
sor, or determine which menu choice the instructor is selecting. Trainers may think the 
demo was successful, but the impression in the mind of the average audience member 
is very different.

Demos can work if supplemented with:
■■ Paper handouts that illustrate and explain how to perform key functions. Screen 
captures can help. A “take-away” that audience members can refer to later will be 
tremendously helpful.
■■ A slide show presentation. Slide shows have a poor reputation because so many of them 
are weak, but a good slide show is a much more effective teaching tool than the typical 
live demo. It does a better job of providing a conceptual framework for what you are try-
ing to do with the intranet. Through the use of screen captures, animation and “builds” 
(additions to a static slide), an audience can better see and understand the material. 
■■ Periodic short, clear emails with simple explanations of how to perform intranet func-
tions. This follow-up will help remind people to “give that new intranet thing a try.”

Consider generational issues. A generation that has grown up with Web 2.0 tools like 
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Editorial Statement
Pass It On provides a forum for 

the discussion of issues of special 
concern to government and public 
sector lawyers. Pass It On is edited 
by members of the Government and 

Public Sector Lawyers Division. 
Publishing and editorial decisions are 
based on the editors’ judgment of the 

quality of the writing, the timeliness of 
the article, and the potential interest 

to the readers of Pass It On. The views 
in Pass It On are those of the authors 
and may not reflect the official policy 
of the American Bar Association or 
the Government and Public Sector 
Lawyers Division. No endorsement 

of the views should be inferred 
unless specifically identified as the 
official policy of the American Bar 

Association or the Government and 
Public Sector Lawyers Division.   

Facebook may be quicker to embrace 
online collaboration, but many public 
lawyers lack such experience. Your 
training and motivational efforts should 
take these differences into account.

Designing a User-Friendly Intranet
So, what are some of the tactics that  
help produce an intranet that will 
become a successful, well-used 
resource?

Emphasize ease of use over pretti-
ness. People purchasing intranets spend 
hours debating the merits of various 
logos, fonts or color schemes. As long 
as the intranet meets a minimum 
standard of esthetic appeal, it will be 
fine. Making the intranet easy to use is 

much more important. Test your design 
by asking typical users to perform 
various tasks. Watch them, observe any 
barriers, get their feedback, and refine 
the design to make it easier to use.

Use well-trodden paths. Custom-
made suits are generally considered 
superior to off-the-rack. However, 
with software, a proven product 
already in wide-spread use is usually 
superior; consider Microsoft Share-
point or the MAX system (http://max.
omb.gov), open to many federal users 
(must register for access). Mature 
products typically have fewer bugs. 
Support, including manuals, will 
usually be more plentiful. Also, it will 
be easier to find needed expansion 

The Wonder of Wikis
Wikis are user-editable web pages, named after the Hawaiian word for “quick.” 
The software makes it easy for editors to detect and reject dubious contributions. 
Wikis have been around since the early 90s, and the success of the publicly acces-
sible Wikipedia has given the concept significant credibility. 

Wikis can also be used for private knowledge management inside govern-
ment organizations. The CIA’s Intellipedia is a well known example. It is actu-
ally three wikis, one for top secret information, one for secret, and a third for 
sensitive but unclassified information. 

Wikis have exceptional potential for public law office use because they 
allow organizations to build a shared treatise that operates like a detailed, 
easy to use table of contents and automated index of information. 

What does this mean for public lawyers? Think about how you prefer to 
find a particular piece of information in a book. Some lawyers review the 
table of contents, while others prefer to use the index. Some research proj-
ects lend themselves better to one approach than the other. For example, if 
you are researching the Program Fraud Civil Remedies Act, a search on the 
acronym PFCRA will probably find the document you are looking for, with-
out an unmanageable number of false positives. On the other hand, if you 
are researching an issue involving “due process,” you are better off using the 
treatise/table of contents approach.

Wikis combine the best of both approaches:
Table of Contents/Treatise. The text in the wiki explains the subject mat-

ter. This is like a paper treatise, only better, since it is easy to turn any word 
or phrase in a wiki into a hypertext link that leads directly to the document 
referenced. Imagine reading an electronic version of Prosser on Torts that 
gives you instant access to any case or law review article mentioned. 

Keyword Searching. In a good wiki, every document uploaded in support 
of the wiki is also searchable by keywords.

Wikis are a wonderful way to facilitate the creation of a comprehensive 
and easily accessible institutional memory. Again, the biggest problems are 
usually human/management issues: motivating a critical mass of qualified 
contributors and maintaining quality control.
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modules. Since new employees may 
already be familiar with a common 
product, you may save training time.

Make it easy to contribute. Some 
organizations require contributors 
to go through a complicated process 
to “upload” information. Simplify-
ing the process will encourage more 
contributions. For example, some 
systems require the uploader to provide 
“tags,” metadata that may include the 
document’s author, date, originating 
agency, key words, and more. Requir-
ing metdata may be ill-advised. Moving 
to a wiki (see sidebar “The Wonder of 
Wikis”) and/or a more sophisticated 
search engine may make it unnecessary.

If the system does require meta-
data or presents other challenges to 
placing information on the intranet, 
then consider appointing “designated 
uploaders.” Rather than requiring law-
yers to spend extra time on ministerial 
functions, have IT staff, willing tech-
savvy lawyers or support staff serve 
as designated uploaders.

Put help in context. Put “how-to” 
information where it will do the most 
good. For example, include an obvious 
link to a simple explanation of how to 
upload a file on your file upload page.

Use the “less is more” rule to make 
a good first impression. Especially at 
the beginning, make sure everything 
placed on the intranet is accurate and 
useful. First impressions are critical. 
Many lawyers are skeptical of tech-
nology anyway. If the first material 

I f you feel as if you have a handle on all things 
technology-related, then perhaps, to paraphrase 

former secretary of defense Donald Rumsfeld, you 
don’t know what you don’t know. Did you know 
you can convert your email address into a short, 
customized URL to avoid spam? That a LinkedIn 
feature allows you to search all LinkedIn mem-
bers’ updates? That an Outlook add-in allows you 
to organize your email inbox so that emails and 
replies are filed together? 

Catherine Sanders Reach, director of ABA’s 
Legal Technology Recourse Center, answered 
these questions and more at the Division’s recent 

Fall Council Meeting in Palm Beach, Florida. Partnering with the Florida 
Bar’s Government Lawyer Section, the Division presented Ethics and 
Technology for Government Lawyers featuring programs to help govern-
ment lawyers be competent technology users and recognize and handle 
thorny ethical issues that arise in everyday practice. Our outstanding ethics 
panel included: Stephen Carlton, Assistant United States Attorney for 
the Southern District of Florida; Alan Johnson, executive director of the 
Palm Beach County Commission on Ethics; Sharon Pandak, GPSLD CLE 
committee chair and partner, Greehan, Taves, Pandak and Stoner, PLLC; 
Judge Gladys Perez, Miami-Dade County Court; Ronald Ponzoli (modera-
tor), Richman Greer; Bruce E. Reinhart, Bruce E. Reinhart Law, PA; and 
Sheryl Wood, general counsel, Palm Beach County School Board. A sincere 
thanks to the tremendous work of our panelists, staff and especially Sheryl 
Wood for their extraordinary effort to make this meeting a success.

On November 18, GPSLD partnered with the Administrative Law Section 
to present another version of Ethical Considerations in Public Sector Law 
at Georgetown University. Again, we had an excellent ethics panel: Hon. 
R. Bryan McDaniel (moderator), administrative judge, Department of 
the Interior, Interior Board of Land Appeals; and panelists: Richard Litsey, 
counsel and senior advisor for Indian Affairs for the United States Sen-
ate, Committee on Finance; Judith S. Kaleta, assistant general counsel, 
Office of the General Counsel, Alternate Agency Ethics Official, and Dispute 
Resolution Specialist for the U.S. Department of Transportation; Sharon 
Pandak; and Cynthia Rapp, deputy clerk, United States Supreme Court. 
We are so grateful for the contribution of their time and talents.

GPSLD technology offerings continue with this issue that contains the 
second of our two part series on intranets for public law offices. At the ABA 
Midyear Meeting in New Orleans we plan to present, with the Law Practice 
Management Section, Digital Detectives: Finding Information Online Like 
a Pro, our E-Discovery, Public Records and Metadata, and Ethical Con-
siderations on Friday, February 3, 2012. Please note that registration for 
the Midyear Meeting is free but there is a nominal charge for some Division 
programs. See p. 4 or www.governmentlawyer.org for more information 
about these programs or to register.   

Susan Low
Chair, 2011-2012

Message TO The MeMbers

:
Delivery Options for Division Publications
Did you know you can now choose to receive PASS IT ON and  
The Public Lawyer via print, email or both? Simply log in to myABA at  
www.americanbar.org using your email or ABA ID number and password.   
Click on “subscriptions” to change your delivery options. 

Evaluating Your Intranet
Many intranet developers would 
claim that their intranets are “suc-
cessful,” since users are able to 
access information and upload 
documents. A better evaluation 
will be obtained by asking: Does 
the intranet make a significant 
improvement in the organization’s 
productivity and efficiency? If the 
intranet were shut down tomorrow, 
would there be a large decrease in 
productivity?
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they see on the intranet is dubious, 
many will write the project off. If they 
encounter inaccurate or unhelpful 
information, their worst suspicions 
will be confirmed. It is better to have 
only a small amount of material that 
is extremely useful than to have more 
information of uneven quality. Qual-
ity is always important, but once you 
have buy-in from your users, you may 
be able to reduce your vetting efforts 
to some degree.   

A veteran of multiple federal law 
offices, Jerry Lawson is currently a 
lawyer with the Office of Inspector 
General, U.S. Agency for International 
Development. He is the author of The 
Complete Internet Guide for Lawyers 
(ABA 1999) and many articles, mostly 
on lawyer use of technology.

U  Resources  S
■■ Dennis Kennedy and Tom 
Mighell, The Lawyer’s Guide to 
Collaboration Tools and Tech-
nologies: Smart Ways to Work 
Together (ABA 2008). 

■■ Marc Lauritsen, The Lawyer’s 
Guide to Working Smarter with 
Knowledge Tools (ABA 2010). 
Lauritsen is less concerned with 
providing answers than asking 
questions. This works pretty well 
for someone with Lauritsen’s gift 
for asking the most important 
questions, including: Why should 
I care? How could I benefit?

■■ Carole A. Levitt and Mark E. 
Rosch, Google for Lawyers: 
Essential Search Tips and Pro-
ductivity Tools (ABA 2010). Very 
much a practical how-to-do it 
book, with the 100 page chapter 
on Google Apps providing a 
good introduction to Google’s 
cloud-based intranet product.

■■ Nancy Conner, Google Apps: The 
Missing Manual (O’Reilly 2008). 
This well-written book is a use-
ful guide for those interested in 
exploring an inexpensive cloud-
based approach to collaboration.

Honor a Public Lawyer or Public Law Office

The Division is accepting nominations for its three national awards which 
will be presented at the ABA’s Annual Meeting in August 2012 in Chicago. 

The Dorsey award recognizes exceptional work by a public defender or legal 
aid lawyer; the hodson award is presented to a government or public sector 
law office (not an individual) that has demonstrated sustained, outstanding per-
formance or has performed a specific and extraordinary service; and the Nelson 
award recognizes outstanding contributions to the ABA by a public lawyer. One 
of the main purposes of the Division’s awards program is to highlight the often-
overlooked achievements of our nation’s public lawyers. 

Take advantage of this opportunity to recognize the outstanding efforts of a 
public law office or individual public lawyers and help publicize some of the 
extraordinary work being accomplished in the public sector.  

See www.americanbar.org/groups/government_public/awards.html for nomi-
nation requirements. Nominations must be received by the Division by April 3, 
2012. To obtain a nomination brochure, call Kiren Jahangeer at 202-662-1023 
or email her at Kiren.Jahangeer@americanbar.org.   

aba Midyear Meeting
FeBruAry 3-5, 2012  rOyAl SONeSTA HOTel, New OrleANS

11:00 a.m.–12:00 noon  Digital Detectives: Finding Information Online Like a  
Pro CLE  Don’t waste time and money hiring someone to do your investigative research 
when you can do much of it yourself. Join internationally recognized internet research 
experts who will reveal the secrets and shortcuts of conducting investigative and back-
ground research using free and low cost websites. You will learn how to unearth informa-
tion from the internet to make or break a case; uncover background information about 
experts, witnesses, and the opposition; dig up dirt from social networking profiles; locate 
public records; and retrieve information from expensive databases—all for free. Free!

1:15–2:45 p.m.  E-Discovery, Public Records and Metadata CLE  As recent case 
law has made clear, the duty to preserve electronically stored information (ESI) means 
what it says and failure to preserve can result in consequences for noncompliant parties. 
This program will address what constitutes ESI and metadata, and highlight the various 
Federal Rules of Civil Procedure practice changes that have occurred in the last several 
years. The panel will also address notable e-discovery and public records cases with a 
particular emphasis on Lake v. City of Phoenix and other cases where the government was 
a party. Ethics opinions on the mining of metadata, which ethics rules are implicated in 
e-discovery and the pitfalls of outsourcing e-discovery will be examined. Take away tips 
and practice pointers intended to help practitioners through this technically complicated 
area of the law are included.  $35 registration fee

3:00–5:00 p.m.  Ethical Considerations in Public Sector Law CLE  This program 
examines the unique ethical issues confronted by government lawyers using an entertain-
ing, interactive format. Dramatization of hypothetical scenarios brings to life common 
ethical conundrums and encourages lively discussion. Examples of topics include special 
conflicts of interest for former and current government officers and employees; trial pub-
licity; responsibilities of supervisory lawyers, and more.  $35 registration fee

To register for any of these programs, visit www.governmentlawyer.org.
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White house honors Four Legal aid attorneys 
as Champions of Change

The White House recently honored 
four longtime legal aid leaders as 

Champions of Change.
The four honorees were David 

G. Hall, executive director of Texas 
RioGrande Legal Aid; Nan Heald, 
executive director of Pine Tree Legal 
Assistance in Maine; Lillian Johnson, 
executive director of Community 
Legal Services in Phoenix, Arizona; 
and Addison Parker, former litigation 
director at the Appalachian Research 
and Defense Fund of Kentucky.

The leaders from the LSC-funded 
programs have dedicated their profes-

sional lives to civil legal assistance 
and access to justice. David Hall 
has led Texas RioGrande Legal Aid 
since 1975 and was selected by Texas 
Lawyer magazine in 2000 as one of 
100 Texas lawyers who have shaped 
the state’s legal history. Nan Heald 
became executive director of Pine 
Tree Legal Assistance in 1990 and 
has encouraged the innovative use of 
technology to expand access to legal 
information and self-help resources. 
Lillian Johnson has served as execu-
tive director of Community Legal 
Services since 1982, and serves on 

several boards and committees work-
ing to enhance access to civil legal 
assistance. Addison Parker, who 
retired in June after 32 years with the 
Appalachian Research and Defense 
Fund of Kentucky, oversaw consumer 
law, foreclosure defense and appellate 
work at the LSC program. 

At the October 2011 event, Attorney 
General Eric Holder and White House 
representatives participated in a dis-
cussion on efforts to close the nation’s 
justice gap. The event was streamed 
live to more than 100 law schools 
across the country.   

Nominations for GPSLD  
Leadership Positions

gPSLD Chair Susan Low has appointed this 
year’s GPSLD nominating committee. The 

three-member committee will consist of commit-
tee chair Edwin L. Felter, Jr., Senior Judge, Office of 
Administrative Courts, 633 17th Street, Suite 1300 
Denver, CO 80202-3613;  Kenneth D. Gray, Vice Pres-
ident for Student Affairs, West Virginia University, 
205 Elizabeth Moore Hall, P.O. Box 6411, Morgan-
town, WV 26506-6411; and Sharon E. Pandak, Gree-
han Taves Pandak and Stoner, PLLC, 4004 Genesee 
Place, Suite 201, Woodbridge, VA 22192-8305.

All officer positions, including the delegate 
position, will be up for election at the August 2012 
ABA Annual Meeting in Chicago. (Please note that 
the current chair-elect automatically becomes 
chair for 2012-13, and the current chair automati-
cally becomes immediate past chair for 2012-13 at 
the close of the 2012 Annual Meeting.) In addition, 
projected openings include seats for member-
at-large, and representatives of ABA affiliated orga-
nizations, state bar associations and ABA entities. 
Some incumbents may be re-nominated. 

Members wishing to advance the names of 
candidates may send those names, no later than 
March 30, 2012, to Judge Edwin L. Felter, Jr., 
Chair, Nominating Committee, Government and 
Public Sector Lawyers Division, 740 15th Street, 
NW, Washington, DC 20005 or to  
GPSLD@americanbar.org.   

Get the best technology in law practice with a discount on registration to  
ABA TECHSHOW for members of the Government and Public Sector Lawyers Division. 
Simply register under the event promoter rate and enter your Association’s unique code, 
EP 1209. For best pricing available, register with friends and colleagues on a SuperPass!
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By Anne Dewey-Balzhiser
President, Women Lead LLC 
Former Council Member, GPSLD
Contact Anne at womenlead@cox.net

QI was laid off six months ago and have sent out over 100  
résumés. I’ve only had one interview. I’m losing hope. What 
should I do?

aI’m sorry to say that you are not alone. With the economic slump that 
has persisted for over three years now, jobs are hard to find, including 
legal positions. Does that mean you should give up? No. You just need 

to change your strategy.
You have taken the first obvious step by identifying and applying for job open-

ings. You should continue to do so. But you also need to expand your reach:

■ Set up a LinkedIn profile
■■Compile your “network”:

❏■■Colleagues and former colleagues
❏■■Family
❏■■Friends
❏■■Neighbors
❏■■Friends from college and professional schools
❏■■Professors
❏■■Social acquaintances (from your church or social clubs)

■ Get involved in professional legal associations 
■ Apply for contract positions 
■ Work part-time
■ Volunteer

Design a plan that maps out a strategy for systematically working your 
way through this list. Start by contacting several individuals from your net-
work each week. Let them know that you are job hunting. Invite them to join 
your LinkedIn account and ask them to take a look at your résumé. Ask them 
to contact you if they learn of any job vacancies for which you may qualify. 

Carefully choose an organization that is likely to put you in contact with 
lawyers in your field, preferably in the agencies in which you are most 
interested. For example, one prominent professional association here in 
Washington, D.C., is Women in Housing & Finance (which, by the way, is 
open to both men and women). Members include lawyers from agencies, 
firms, trade associations, and Congressional offices who are active in the 
housing and finance fields. Once you join, volunteer to put together a panel 
discussion or participate in a seminar. The goal is to highlight your exper-
tise with those who are likely to tell you about job openings before they are 
even posted. And don’t overlook less than full-time positions or temporary 
jobs that may become permanent.

The stress of job hunting should not be underestimated; many people 
feel isolated and become discouraged. Staying busy is key to remaining 
positive and although you can’t predict when you’ll be hired, you do have 
control over your ability to “work your plan.” Working on your plan will not 
only give you a focused purpose and keep your spirits up, but it will also 
help hasten a successful end to your job hunt.   

Virtual Meetings  
with Mikogo.com 
Having a face-to-
face meeting is 
often important, but 
sometimes it’s not 
actually necessary. 
If the reason for the 
meeting is so you 
can refer to docu-
ments or images as you talk, then 
consider a virtual meeting. Companies 
like GoToMeeting or webex have 
robust online meeting features, but 
maybe all you need is a way for 10 or 
fewer people to see your screen while 
you talk. If so, consider Mikogo.com, 
which is free for up to 10 people.

Want More TechTips? Visit ABA 
TecheZ at www.americanbar.org/
groups/departments_offices/legal_
technology_resources.html   

 TechTip

ABA Presidential 
Appointments

every year, the ABA President-Elect 
makes appointments to ABA-wide 

standing and special committees and 
commissions. It is important that 
government and public sector lawyers 
be fully represented on such enti-
ties so that our special concerns will 
be heard. The Division recommends 
members for such positions. 

If you are interested in a recom-
mendation from the Division, please 
contact Kiren Jahangeer at 202-662-1023 
or kiren.jahangeer@americanbar.org 
and she will provide you with the 
appropriate form. The deadline to 
return the completed form is February 
3, 2012. Alternatively, you may fill out 
and submit the form online directly to 
the ABA President-Elect at http://apps.
americanbar.org/scripts/nomination12/ 
appointments.jsp.   
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jobs For additional job listings, visit the Division’s Public Lawyer Career Center at  
www.government lawyer.org. Listings without a deadline are open until filled. PSLawNet,  
www.pslawnet.org is used as a resource for this column.

Staff Attorney, New York City Family Justice Center, 
Queens, NY
The New York City Family Justice Centers provide centralized 
services for victims of domestic violence and their children. 
Those seeking assistance are able to consult with a prosecutor, 
receive counseling or civil legal services, and apply for housing 
and financial aid all under one roof, while their children play 
safely nearby. Twenty-seven nonprofit organizations and seven 
government agencies provide these services onsite. 

Duties include representing immigrant victims of domestic 
violence in cases filed with federal administrative bodies and 
federal district and appellate courts; supervising pro bono and 
legal interns; conducting legal screenings, representing Sanc-
tuary for Families at community events, and on political and 
advocacy committees and task forces; providing legal technical 
assistance through local and national list serves; collaborating 
with district attorney’s offices, other government agencies, and 
community based organizations to improve systemic responses 
to survivors of domestic violence; educate and provide 
technical assistance concerning immigration issues affect-
ing immigrant domestic violence victims; through lecturing, 
training, teaching, and publishing, spearhead and contribute 
to Sanctuary’s efforts to educate the public, the law enforce-
ment and social service communities and politicians about 
issues pertinent to immigrant battered women; develop written 
materials and curriculum for such purposes; provide technical 
legal assistance to community based and other social and legal 
services organizations; and lobby city, state and federal bodies 
and agencies on practices, policies, and legislation concerning 
immigrant survivors of domestic violence. Must be admitted to 
practice law in New York State; have a minimum of two years of 
experience working on immigration and/or domestic violence 
issues; fluent in Spanish. 

Submit: résumé and cover letter with salary requirements
Contact: employment@sffny.org and dleidholdt@sffny.org. 

Please include job title in the subject line. 

Attorney Advisor, Office of the Attorney General, 
Washington, D.C.
Department of Health Care Finance (DHCF) is responsible 
for administering the District’s Medicaid program, the Health 
Care Alliance Program and any other publicly funded health 
care insurance programs. This agency has the responsibility 
to coordinate with the U.S. Department of Health and Human 
Services, Centers for Medicare and Medicaid Services on all 
waivers, State Plan amendments, grants and other opportunities 
to maximize federal assistance and fulfill the purposes of the 
Department; coordinate with other District government agen-
cies to ensure effective and efficient use of Medicaid dollars; 
and cooperate with other District agencies to ensure coordi-

nated health care access and delivery for publicly funded health 
care services.

The incumbent will be responsible for providing support to 
the Office of the Attorney General on several class action lawsuits 
affecting DHCF; representing DHCF in administrative hearings 
and other legal proceedings concerning DHCF, the Medicaid and 
other health care benefit programs; researching and providing 
legal analysis of rules, memoranda, legislation and other legal 
documents related to the Medicaid, Alliance and other health care 
programs. This position is inside the Collective Bargaining Unit. 
Candidates may be subject to a criminal background check.

Qualifications include experience in administrative litigation; 
rulemaking, drafting legislation, regulations and policies; sig-
nificant experience in drafting and reviewing legal documents 
for legal sufficiency; knowledge or experience with health care 
law. Must be licensed in the District of Columbia or eligible for 
waiver into the D.C. Bar within 360 days of appointment. 

Submit: résumé, cover letter, writing sample and three 
references 

Contact: Kim McDaniel, Director of EEO, Recruitment and 
Hiring, Office of Attorney General for the District of Columbia, 
441 4th Street, N.W., Suite 1100 South, Washington, D.C. 20001

Associate Counsel, Medical Center, University of 
Pittsburgh, Pittsburgh, PA
Independently, and with minimal general supervision and 
oversight, provide legal counsel and legal services as identified 
below to UPMC Physician Services Division and to those UPMC 
hospitals. Responsible for one or more of the following: serving 
independently as primary legal counsel for one or more depart-
ments or business units within the organization; independently 
handle significant and complex business transactions, such as 
corporate, finance and/or real estate transactions, including 
acquisitions, divestitures, mergers and joint ventures, including 
structuring and negotiating the transaction and preparing legal 
documents; represent UPMC business units in complex and 
significant legal proceedings before arbitrators, administrative 
agencies, orphans court, magistrates, state and federal courts 
and/or in regulatory and legal investigative proceedings; provide 
assistance, guidance and learning opportunities for less senior 
UPMC attorneys. Minimum 10 years experience as a practic-
ing attorney, including significant experience and expertise in 
health law or another relevant specialty, such as employment 
law or litigation. Must demonstrate ability to independently 
handle unique, sensitive and complex legal matters, without 
supervision and oversight. Experience dealing with complex 
transactions preferred. Experience with physician contracts, 
higher education, non-profit law and fraud and abuse preferred. 

Submit: apply online at http://bit.ly/AsscCounsel
Contact: Nicole Sharp, 412-647-0872, sharpna@upmc.edu
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ABA Midyear Meeting
February 3 – 5, 2012
New Orleans

To register for the Midyear Meeting, or for more info, go to 
www2.americanbar.org/calendar/midyear/Pages/default.aspx. 
Registration is free but there are nominal charges for some 
Division programs (visit www.governmentlawyer.org to register 
or for more information). All Division events will take place at 
the Royal Sonesta Hotel. 

Division EvEnts

Friday, February 3
Digital Detectives: Finding Information Online Like a Pro CLE
11:00 a.m. – 12:00 noon
FREE!

E-Discovery, Public Records and Metadata CLE
1:15 – 2:45 p.m.
$35 registration fee

Ethical Considerations in Public Sector Law CLE 
3:00 – 5:00 p.m.
$35 registration fee

Saturday, February 4
Council Meeting
9:00 a.m. – 12:30 p.m.

CosponsorED programs

Friday, February 3
Women and Power: Getting Ambitious About Ambition
Commission on Women 
10 a.m. – 12:00 noon
Hyatt Regency

Spring Executive Committee Meeting*
May 11 – 12, 2012
Des Moines, IA
*only officers are required to attend

ABA Annual Meeting
August 3 – 5, 2012
Chicago
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